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and Residence Life

ii. Adhere to guidelines for de-escalating, confronting, and documenting incidents and assist residents
through conflict resolution

iii. Serve in the on-call rotation to respond to after-hours crisis situations (the rotation may include
weekends). Follow crisis response procedures and contact appropriate staff in the event of an emergency

iv. Promote an inclusive environment for all residents and create initiatives to maintain an inclusive
community

v. Conduct Fall and Spring Room Inspections

C. Serve as a departmental and institutional representative and role model
i. Role model appropriate interpersonal, professional, and academic behavior that reflects positively on

oneself, the staff, supervisor, department, and institution

ii. Utilize appropriate time management skills to maintain an appropriate level of involvement with co-
curricular activities, personal obligations and interests, etc. so as not to interfere with academic
performance or position responsibilities

iii. Demonstrate a positive attitude, enthusiasm, and pride for the RA position and the Department of
Housing and Residence Life

iv. Uphold and abide by KSU Student Code of Conduct, Housing Contract, and department standards
& procedures

v. Hold residents accountable to the Code of Conduct, Housing Contract, and Residence Hall Policies

D. Administrative: RAs are responsible for completing administrative responsibilities within the community that
contribute to the responsibilities listed in A-C.
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